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Social engineering is a type of cyberattack that relies on human interaction
to trick victims into giving up sensitive information or access to systems.
Social engineers use a variety of techniques to build trust and rapport with
their targets, making them more likely to comply with their requests.

Social Engineering Techniques

There are many different social engineering techniques, but some of the
most common include:

Phishing: Phishing emails are designed to look like they come from a
legitimate source, such as a bank or government agency. They often
contain links to malicious websites that can steal your personal
information or infect your computer with malware.
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Spear phishing: Spear phishing emails are targeted at specific
individuals or organizations. They are often more personalized than
phishing emails and can be more difficult to detect.

Vishing: Vishing attacks use phone calls to trick victims into giving up
sensitive information. The caller may pretend to be from a bank,
government agency, or other trusted organization.

Smishing: Smishing attacks use text messages to trick victims into
giving up sensitive information. The text message may contain a link to
a malicious website or ask you to call a phone number that is
controlled by the attacker.

Pretexting: Pretexting is a type of social engineering attack in which
the attacker pretends to be someone else in order to gain your trust.
They may call you on the phone, email you, or even meet you in
person.

Baiting: Baiting attacks involve leaving something valuable behind,
such as a USB drive or a laptop, in a public place. The victim is then
lured into picking up the item and connecting it to their computer, which
allows the attacker to install malware or steal data.

Quid pro quo: Quid pro quo attacks involve offering something of
value to the victim in exchange for sensitive information or access to
systems. The attacker may offer you a free gift, a discount on a
product or service, or even a job.

Tailgating: Tailgating is a type of social engineering attack in which the
attacker follows a victim into a secure area, such as a building or a
computer lab. The attacker may then use the victim's access
credentials to gain entry to the area.



Dumpster diving: Dumpster diving is a type of social engineering
attack in which the attacker searches through a victim's trash for
sensitive information, such as discarded documents or passwords.

Social Engineering Countermeasures

There are a number of things you can do to protect yourself from social
engineering attacks, including:

Be aware of the different social engineering techniques. The more
you know about social engineering, the better equipped you will be to
spot and avoid attacks.

Be suspicious of unsolicited emails, phone calls, and text
messages. If you receive an email, phone call, or text message from
someone you don't know, be wary of clicking on any links or providing
any personal information.

Never give out your personal information over the phone or email.
Legitimate companies will never ask you for your personal information
over the phone or email.

Be careful about what you post on social media. Social media
posts can provide attackers with valuable information about you, such
as your birthday, your place of work, and your family members.

Use strong passwords and change them regularly. Strong
passwords are at least 12 characters long and include a mix of upper
and lowercase letters, numbers, and symbols.

Install anti-malware software on your computer and keep it up to
date. Anti-malware software can help to protect your computer from
malware that can be installed by social engineering attacks.



Educate yourself and your employees about social engineering.
The more people who are aware of social engineering, the better
equipped they will be to spot and avoid attacks.

Social engineering is a serious threat to organizations today. By
understanding the different social engineering techniques and taking steps
to protect yourself, you can help to keep your personal information and
your organization's data safe.
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